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How to Change the Streaming Media Protocol on 
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Description 

Note: This method is applicable to most of the scenarios. If the method still cannot solve your problem, 
it is recommended to consult our Tech Support Team. 
https://global.uniview.com/Support/Service_Hotline/ 

Operating Steps 

Step 1 Go to the Setup page of the device. 

Click Devices first, and then click the device you want to set up. Click Edit to go to the 
setup page of the device. 

    

Step 2 Change the streaming media protocol.  

Click the current protocol name to change it. 
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Note: Different protocols support different features. 
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